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Bliss was our first step in offering a modern, thoughtful Business Class experience – with 
priority, more baggage allowance, comfort, and elevated service. An ideal option for those 
seeking high-quality services without necessarily needing booking flexibility. 
  
With Bliss Plus, we’re now addressing the needs of another traveler profile: those who, in 
addition to comfort and privileges, require complete freedom to make changes or even 
cancel their trip. 
  
All services offered by these two fares are summarized in the table below: 
  

 

Service Bliss Bliss+ (NEW) 

Meal & beverages Welcome accompanied with cold 
canapés of the day 

Welcome accompanied with cold 
canapés of the day 

Cabin Baggage 1 cabin baggage up to 13kg 1 cabin baggage up to 13kg 

Personal Item 1 personal item (women’s/men’s 
handbag or thin laptop case) 

1 personal item (women’s/men’s 
handbag or thin laptop case) 

Checked Baggage 2 pieces up to 32kg each 2 pieces up to 32kg each 
Seat selection Free Free 

Pre order meal Available for international flights 
only 

Available for international flights 
only 

Ticket change 

Change fee of 35€ for domestic & 
international short flights, No change fee is applied. Only 

fare difference if exists. 60€ for international long flights + 
fare difference if exists 

Refundable Only airport taxes Full Refundable 
Same day flight Free Free 
Empty middle seat Yes, free Yes, free 
Fast Lane Service Free Free 
Special check-in Free Free 
Lounge access Free Free 
Priority baggage delivery Free Free 
 
Booking Classes - RBDs A,C, I, Q. A,C, I, Q. 
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