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BUSINESS CLASS LONG HAUL

Flying in our Business Class means enjoying a unique experience of
comfort, elegance, innovation and attention to detail, from the moment
you reach the airport to the time you arrive at your destination.

Exclusivity begins before the flight

Start enjoying special treatment right away:
pack your bags without compromise, as you can
carry for free 2 checked bags up to 32 kg each,
plus 2 pieces of hand luggage of 8 kg each and
one accessory.

Once you arrive at the airport you will enjoy the
very best services designed to save you time
and help you relax, with private check-in desks
and dedicated security gates.

Once you have passed security, you can decide to do a spot of shopping or enjoy some
refreshments in one of our Lounges at the Rome Fiumicino, Milan Linate and Catania
Fontanarossa airports.

Here you can wait for your flight in comfort, relaxing in an armchair and enjoying free Wi-Fi,
a cocktail and a delicious snack. In Rome, we look forward to seeing you in the elegant
Piazza di Spagna lounge, where you will find a bar and a specialty buffet always at your
disposal, along with an excellent express pizza service to be enjoyed before your
departure.

Time to leave? Nothing could be simpler: priority boarding will get you settled quickly into
your seat.

The luxury of comfort in the clouds

Thanks to the interiors designed by design guru
Walter De Silva, once on board you will be
immediately transported into a dimension of absolute
comfort, relaxation and refined essentiality.

Every detail has been designed to make the flight a
relaxing travel experience:

Each seat has direct access to the corridor,
granting maximum freedom of movement and
privacy.




The soft leather armchairs ensure deep sleep, enveloping you in a soft embrace,
whether you're sitting or lying with the backrest reclined at 180°.

The lighting system has been designed for a flight in harmony with color: the lights at
every stage of the flight and of the day - boarding, take-off, cruising, dinner, lunch,
sunrise, sunset, nighttime - are characterized by a color that gently accompanies you to
your destination.

A wellness journey

We love taking care of you in lots of small
ways, to grant you a totally regenerating
flight experience.

On board our Business Class we will be
happy to gift you an elegant clutch in
sustainable and reusable canvas, containing
items for your comfort: an eye mask,
earplugs, a pair of soft socks and a dental kit,
including a bamboo toothbrush and Marvis
toothpaste, products that will make your
flight even more pleasant and relaxing.

To make your trip an authentic wellness journey, as well as the clutch, you will find a soft
cosmetics bag by the leading international wellness company QC Terme. The kit contains:

exfoliating shower gel, suitable for daily cleansing of all skin types;

gentle, balancing shampoo, delicate on the skin;

Delicate hand sanitizer for your hands;

face cream, for instant hydration;

rich, moisturizing body cream;

intensive hand butter, with an effective hydrating, soothing and repairing action.

A cuddle in the clouds desighed to grant you a complete treatment to regenerate during
and after a long flight.

Choose how to make your time fly

Access our on-board Wi-Fi to keep connected with
the world through your device or experience the
best in-flight entertainment on our 17-inch screens:
from the latest Italian movies through to Hollywood’s
greatest blockbusters, the hottest TV shows and the
most immersive music playlists.

If you want to browse a magazine or keep up-to-date
on the latest news from the world, connect to our
digital newsstand: you will be spoiled for choice with =
a catalog of more than 7,000 titles!



After reading, messaging and posting on social media, is your smartphone running out of
juice? Not to worry, you can charge it from your seat’s USB port.

Italian haute cuisine at high-altitudes

As you await takeoff, pamper yourself with
our onboard welcome and prepare for a
journey redolent of autumn. When the plane
reaches cruising altitude, you can enjoy four
a la carte dishes created by Michelin-starred
chef Giancarlo Morelli, founder of the
Pomiroeu restaurant in Seregno, Brianza. His
cuisine, deeply rooted in the land and the
seasons, is distinguished by creativity,
technique, and a harmonious balance of
flavors, with an ethical approach that
highlights both the ingredients and their
place of origin.

The menu journey begins with "Veal Eye of Round in a Tangy Apple Sauce", followed by
"Crispy Rice Cake with Cardoncello Mushrooms" and "Guinea Fowl Breast with Citrus
Fruits from Lake Garda", and ends with a delicate "Citrus and Caramel Cake".

Four creations that celebrate the season's fruits and the Chef's Lombard roots, engaging
the senses and making the onboard experience even more memorable.

A selection desighed to take you on a journey through the aromas, flavors, and colors of
Italy’s finest culinary traditions, with additional delicious dishes to choose from, all crafted
for a truly tasteful experience.

A menu of this quality must of course be accompanied by a list of fine wines by the best
[talian wine makers.

You can then decide to end this bespoke sensory journey by sipping a delicious limoncello
or a cup of espresso coffee.

The bar service and kitchen will be at your disposal for the duration of the flight: you can
choose the best time for you, because there can be no better experience than the one you
want.

For detailed information on the onboard menus

A comfortable landing for a journey you
won't want to ever end

On our long-haul Business Class flights, even
the landing is marked by great comfort.

You will be guaranteed instant
disembarkation and priority luggage delivery.

The best way to arrive fully relaxed at your
destination and to end a flight you will be
looking forward to retake.

NOTE: highlighted in-flight services are found on the Airbus A350 and A330neo.

The menu with the dishes by the Michelin-starred Chefs relates to flights departing from
Italy. On flights departing from abroad, you will find a traditional ltalian menu and other
high-quality dishes.

We serve Nespresso® coffee on our Airbus A350 flights.



